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For my proposal, I’ve decided to better perfect my listening skills towards family and other very casual acquaintances. I plan to improve this skill by selecting specific things from the text that will certainly help me fix this problem. By putting these skills into practice, I know I will be able to be a better listener.

I wouldn’t say I’m a poor listener. On the contrary, I can be a very good listener. By listening to others, problems can be solved, advice can be given (when requested,) and people can vent about issues they’ve been experiencing. But I’ve found that although I listen to teachers, classmates, coworkers, and even friends quite effectively, listening to family members is a different story. When I come home from school, my mom and I usually engage in the usual how-was-your-day conversation. Once I get done talking and I let her talk, I find my mind drifting as I murmur noises of agreement to whatever she is saying. This is called mindless listening (Alder & Elmhorst, p. 81). 

The same thing happens when my sister comes home and tells me about her day; and not just then. Throughout the day, whenever I’m busy doing something and a family member comes up to talk to me, I am reluctant to abandon whatever I was doing and will just sort of nod along while still focusing on my task and not on the person talking to me. Even when they are done talking, I don’t say anything in response, showing my family members I wasn’t really listening and/or don’t have anything to say. This frustrates my family and makes them feel like I don’t think what they have to say is very important. 


The text gives several good examples of ways to improve these skills. Most of them are business-related, but I’m sure they would be applicable in a home setting as well. Another example I could use is my friend Josh. He always listens actively and responds when necessary. I enjoy talking to him and sharing my problems with him because it always turns into a discussion instead of a complaint monologue.  


I believe one of the reasons I am a poor listener at home is because I am more relaxed at home. I know that no matter what, my family will always love me. I don’t have to really worry about losing a good grade, popularity, or even just a friend if I’m not fully listening. Another problem is rapid thought. The brain processes at a much faster speed than one can talk, so if I’m not fully engaged in the conversation, my mind will start moving to other things or even try to predict what the speaker will say next (Alder & Elmhorst, p. 72). 

I asked my mom what I should do when listening to her so she knows I’m listening. She told me that repeating some of the things she said would show her I am listening to what she is saying. I looked this up in the text, and it is called paraphrasing. It means, “Restating a speaker’s ideas in your own words to make sure you have understood them correctly and to show the other person that fact” (Alder & Elmhorst, p. 82).

One of the other things that I found in the text that would show I was listening and probably help keep me focused on listening is ask sincere questions (Alder & Elmhorst, p. 82). These questions are very useful when seeking out certain information, but I also think they can be used to companion what the speaker is saying. Perhaps they are leaving out a key piece to the story or conflict, and knowing would help me better understand their position. Also, questions of interest, such as, “What did you do next?” help the speaker show I am interested in what they have to say. 

Of course, there is no set way to resolve this problem, and the only way I can fix this is practice. I will ask my family members to kindly remind me when I start to forget to listen attentively, but I will try my hardest to ask sincere questions and paraphrase what they tell me. Doing this will help me improve my overall communication skills as well as show those most important to me that I care about them enough to listen when they need to talk to me. I’m looking forward to working on this flaw I have and implementing what I have learned from this class.
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